
Rebate Card Offer Period, Eligible Products: You must submit a mail-in rebate form if you purchase an eligible SPOT Global Phone from a participating retailer between 05/15/13 and 
08/12/13. Qualifying participants will receive a $100 VISA pre-paid card in the mail. The VISA pre-paid card is only valid for 120 days. The following products are not eligible for this  rebate: 
SPOT Personal Tracker (SPOT-1), SPOT HUG and SPOT Satellite GPS Messenger (SPOT-2), SPOT Connect (Connect).
Eligible Participants: To qualify for this rebate card, participant must be 18 years of age or older. You must mail in: 1) this form; 2) the sales receipt; 3) the original UPC code from the 
product package (see picture below); 4) copy of your reciept of SPOT Global Phone service activation (found in your SPOT account), or proof of purchase for service certificate. Your rebate 
claim must be postmarked no later than 09/16/13. Each rebate claim must be submitted in its own envelope. Please allow eight (8) to sixteen (16) weeks after the redemption center 
receives your claim for processing of your rebate card. Actual processing times can vary depending on volume of claims submitted, and extend even beyond sixteen (16) weeks. If you have 
questions about your rebate card or have not received a VISA pre-paid card within sixteen (16) weeks, please contact the rebate processing company at www.status-now.com or 1-800-953-
3098. If you still have unresolved concerns after talking to the rebate processing company, you may contact SPOT LLC Customer Care at 1-866-OK1-SPOT (651-7768) for more information. 
SPOT LLC will utilize its commercially reasonable efforts to expedite claims processing.
Restrictions: Limit one (1) rebate per each SPOT Global Phone purchased and three (3) rebate claims per address. Taxes and shipping not included. Purchases from E-Bay Auctions or 
other secondary distribution sources are not eligible for this rebate. This rebate may not be combined with other service promotions/discounts. Pre-owned product is not eligible. Rebate 
Payable in US Dollars for US Residents. Not valid in Canada.
Disclaimer: SPOT product may not be returned for refund once the rebate card form has been submitted. SPOT LLC is not responsible for lost, misdirected, delayed, postage due mail or 
incomplete information. Keep a copy of your rebate claim for reference or in case of processing error. All fees subject to change. Check www.FindMeSPOT.com for service coverage area. 
Pre-Paid VISA Guidelines: You may utilize your VISA pre-paid card for multiple purchases until the value of the card is depleted to zero. If the remaining value on the VISA pre-paid card 
is less than the total purchase amount you need to charge the exact balance remaining or the VISA pre-paid card will be declined. To determine your remaining balance, call the toll-free 
number on the back of the VISA pre-paid card.

SPOT GLOBAL PHONE EXCLUSIVE MAIL-IN REBATE:
1. �Purchase a SPOT Global Phone for $499 (excluding tax, shipping, coupons and 

discounts) from a participating retailer between 05/15/13 and 08/12/13. Save your 
receipt and UPC code!

2. �Purchase a SPOT airtime service plan at FindMeSPOT.com between 05/15/13 and 
08/12/13. 

3. �Mail this completed form with the original UPC code from the product package and a 
copy of your sales receipt with the eligible product circled, postmarked no later than 
09/16/13. Service activation is required; mail in a copy of your reciept of SPOT Global 
Phone service activation (found in your SPOT account) as proof of service activation.

 
MAIL TO: �PROMOTION #47803 SPOT GLOBAL PHONE EXCLUSIVE 

PO Box 22092, Tempe, AZ 85285-2092. 

To pre-register online and to check the status of your rebate go to: spot.rebateaccess.com

NAME 

ADDRESS

CITY

STATE                                      ZIP

TELEPHONE

E-MAIL*

*Valid email address is required
 CUSTOMER#*

*Valid Customer# is required (found in account under Billing Tab)

REQUIRED SIGNATURE 
(I HAVE COMPLIED WITH THE REQUIREMENTS OF THE OFFER)

PROOF OF PURCHASE

VOID SAMPLE
NEED TO CUT OUT OR 
PHOTOCOPY ORIGINAL 
UPC CODE TO QUALIFY.

QUALIFYING PARTICIPANTS WILL RECEIVE  
A VISA PRE-PAID CARD IN THE MAIL.  
Cards are issued by Citibank, N.A. pursuant to a license with Visa U.S.A. 
Inc. and managed by Ecount, a Citi company. This card can be used 
everywhere Visa debit cards are accepted.


